LV TRAVEL( LAC VIET TRAVEL & TRADING CO., LTD)

Registered office: Villa 09, 310 Minh Khai Street, Minh Khai Ward, Hai Ba Trung District, Hanoi, Vietnam
Trading office: 5th Floor, HHO1 Building, New Horizon City, 87 Linh Nam street, Mai Dong Ward, Hoang Mai
District, Ha Noi city, Viet Nam

TRAVEL Tel: +84 24 3941 3748/ 49/ 50

INDIA CLIENT - LVCLA24-

Group name 2024-IDA Code 240401144521
Version 2 Sales consultant Asia sales team
Group size 2 - 35 pax(s) Validity 01 May 2024 - 31 Dec 2024

LVCLA24-2024-1DA-10D9N-HANOI-HALONG-HOCHIMINH-CAMBODIA

Day 1: Hanoi Arrival - a short city tour

Welcome to Vietnam - a land of untouched nature, primeval forests and dusty roads!

Upon arrival in the airport, meet up our guide and transfer to hotel. (Check - in after 14 pm).

Late afternoon have an overall view of the capital by a “cyclo” visit, which will start around the Old Quarter
of Hanoi, stop at Ngoc Son Temple located on the Hoan Kiem Lake (the “Sword” Lake)

Hoan Kiem Lake Cyclo Tour in Hanoi
Overnight in Hanoi.
Distance  Noi Bai Airport - Hanoi Central: 35km -> 45 minute transfer
Meals Nil
Note: Early check in is excluded

Day 2: Hanoi - A full day city tour (B)

Web: http: //www.lvtravel.vn/
Hotline 1: Mr Len, GM +84 989 200 116. Email: len@lvtravel.vn / enquiry@lvtravel.vn
Hotline 2: Mrs Ly, MD +84 989 200 119. Email: ly@lvtravel.vn



LV TRAVEL( LAC VIET TRAVEL & TRADING CO., LTD)

Registered office: Villa 09, 310 Minh Khai Street, Minh Khai Ward, Hai Ba Trung District, Hanoi, Vietnam
Trading office: 5th Floor, HHO1 Building, New Horizon City, 87 Linh Nam street, Mai Dong Ward, Hoang Mai
District, Ha Noi city, Viet Nam

TRAVEL Tel: +84 24 3941 3748/ 49/ 50

Today visits to Ho Chi Minh Complex, inclusive of Ba Dinh Square, Ho Chi Minh’s Mausoleum. The
wooden ethnic minority style house surrounded by lovely peaceful gardens. In the same complex you will
see the One Pillar Pagoda. Our next stop will be Tran Quoc Pagoda, this is the most ancient pagoda in
Hanoi with its history line of more than 1,500 years. This afternoon, we visit Temple of Literature,
Vietnam’s first university and reach Hanoi train street for enjoying Hanoi egg coffee. Back hotel for rest.
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Coffee Train Street in Hanoi
Overnight in Hanoi.
Meals: Breakfast at hotel

Day 3: Hanoi - Halong Overnight Cruise (B/L/D)

This morning travel by road through the Red River Delta to beautiful Halong Bay. The scenic drive will
pass through rural landscapes before arriving at this World Heritage site.
Upon arrival board the Boat where you will enjoy a welcome drink and a delicious freshly caught seafood

lunch whilst sailing out of the bay passing amazing shaped mountains.
Overnight on Cruise
Meals Breakfast at Hotel
Lunch and dinner on Cruise (Vietnamese Cuisine)
Distance Hanoi - Halong: 165km -> 4 hour transfer included breaktime on the way
Note: Itinerary in Halong Bay is subject to change without prior notice
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The overview of Ha Long Bay

Day 4: Halong Cruise - Hanoi - Flight to Saigon (B/BR)

Enjoy early morning view of the bay’s landscape. Enjoy the breath-taking beauty of the rocky islands rising
from the water of the bay. Sailing back to the Harbour.
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Kayaking Sampan Boat
After check out drive back to Hanoi and transfer to the airport for your flight to Saigon.
Upon arriving in Saigon, our guide will take you to the hotel.
Overnight in Saigon.
Meals Breakfast / Brunch on cruise (Vietnamese Cuisine)
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Distance Halong - Hanoi: 165km -> 4 hour transfer included breaktime on the way
Note: Itinerary in Halong Bay is subject to change without prior notice
Flight suggest: VN259 HAN SGN 18.00 20.15 (airfare excluded on our price)

Day 5: Ho Chi Minh A haft day city tour - Cuchi Tunnels (B)

You will visit all interesting sites and landmarks in Sai Gon City. First stop is Notre Dame Catholic

Cathedral, French built Post Office, the Reunification Palace, War Remnants Museum, which primarily

contains exhibits relating to the American phase of the Vietnam War.

Rest of Afternoon, we go Cu Chi Tunnels which were never discovered by American Force. These tunnels

are stretching over 200 km and were important Viet Cong base during the American War. This underground

network was dug by hand to connect command posts hospltal shelter, and weapon factories.
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Cu Chi Tunnels War Remnants Museum
Overnight in Ho Chi Minh
Meals Breakfast at hotel

Day 6: Ho Chi Minh - Mekong Delta - Ho Chi Minh (B)

Transfer to outskirt of Saigon and begins the tour on the beautiful countryside road.

Start at Tourist Boat Station (My Tho), cruising on Tien (Mekong) river and seeing four islands: Dragon,
Unicorn, Tortoise, Phoenix. Enjoy fresh coconut juice. Stop at Thoi Son Island, go walking around
countryside road, seeing orchards, enjoy tropical fruits and listen to traditional music. Take a rowing boat
on small canal with beautiful scenery of country side, to visit honey-bee farm and enjoy honey-tea. Driver
back to Saigon.
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Cruising on Tien - My Tho (Mekong)
Free time at leisure or shopping at Ben Thanh Market about 2 hours
Overnight in Ho Chi Minh
Meals Breakfast at hotel

Day 7: Ho Chi Minh - Flight to Siem Reap (B)

Free at the leisure till our vehicle take you to airport for departure flight to Siem Reap.
Pick up from the airport and transfer to the hotel check in. CHeck in after 14:00hrs
Overnight in Siem Reap.

Meals Breakfast at hotel

Flight details: K6825 SGN -SAI 12:00-13:10 (airfare is excluded on our price)

Day 8: Siem Reap Angkor Tour Full day (B)
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Breakfast at the hotel - The sightseeing tour of Angkor area we spend a full day exploring the wondrous
ancient ruins with the South Gate of Angkor Thom, which is famous for its series of colossal human faces
carved in stone, the impressive Bayon Temple, the Royal Enclosure, Phimeanakas, the Elephant
Terrace, the Terrace of the Leper King and the largest as well as the most complete temple of Angkor
Wat. This architectural masterpiece was constructed in the 12th century and covers an area of about 210
hectares. We stroll around this massive edifice, seeing the many galleries with Colums, libraries, pavilions,
courtyards and ponds full of water reflecting the towering temple and the jungle covered temple of Ta
Prohm is an incredible sight. There are enormous fig trees and gigantic creepers which embrace themselves
in the stone foundations of the structure giving the impression of man's creation being reclaimed by the
powerful forces of nature.
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Angkor Wat temple in Cambodia
Overnight in Siem Reap.

Meals Breakfast at hotel

Day 9: Siem Reap City Tour - Floating Village (B)

We go to visit Tonle Sap Lake. The Tonle Sap one of the world’s most productive bodies of fresh water. In
the wet season, the Tonle Sap Lake swells three times its size flooding communities surrounding the lake,
attracting a myriad of water birds as well as people, who have settled in villages along the shores and who
live with the rhythm of the water. Take a boat trip with your tour guide to Kampong Phluk fishing and
floating villages in an atmospheric flooded jungle setting.
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Tonle Sap Lake
Continue visit Wat Thmey (Killing Fields) the Wat Thmey Temple is notable for being an area that served
as one of the Kkilling fields during the Khmer Rouge regime in cambodia. And take a walk along the road in
front of the King’s Residence to see the Main Shrine, where the local people usually worship, with its statue
of YeayTeap, Preah Ang Chek and Preah Ang Chorm. Buying jasmine and lotus flowers to worship is very
important for the Cambodians.

Overnight in Siem Reap.

Meals Breakfast at hotel

Day 10: Siem Reap - Departure (B)

Breakfast at the hotel - Free at own leisure until the time met and transfer to the airport for the flight
departure. No guide drop off at airport
End of services
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List of accommodations

Location 3* hotel 4* hotel 5* hotel
Pull Hanoi Hotel (Del ,
) Hong Ha Hanoi Hotel/Hong Lacasa hotel, Sunway, MK ullman Hanoi Hotel (Deluxe)
Ha Noi . ) ) Dolce By Wyndham (Golden
Ngoc Cochinchine (Superior) Premier (Deluxe)
Deluxe)
Le Journey Cruise/Sunlight Am?nda Cruise/ Golden Paradise Cruise (Peluxe
Halong ) , Cruise (Deluxe Ocean Balcony), Indochine Lan Ha
Cruise ( Deluxe ocean view) _ ) _
View) (Junior Suite)
Ho Chi Avanti Saigon Hotel, Cicilia Harmony Hotel, Eden Star ;| Grand Saigon Hotel, New World
Minh Hotel & Spa (Deluxe) Hotel (Deluxe) Hotel (Deluxe)
Metta Residence & Spa
Borei Angkor Resort & S
Siem Reap i Holy Angkor Hotel (Superior) (Premier Deluxe Pool orel Angror Resor ba
View) (Deluxe)

Rates and Conditions
Prices are in USD per person, based on two guests sharing a twin or double room in the hotels mentioned

above.

Below rates are not valid for the period of Christmas, New Year (normally from 20 Dec to 10/ 15 Jan),
National Day (02 Sep) etc. Please contact us for further details in terms of specific dates.

From 01 May 2024 to 31 Dec 2024

Group
size 16-19 20-22 23-26 27-31 32-35 SGL

. / 2 3 4 5-6 7-9 10-12 13-15
Price axs axs axs | paxs | Daxs axs axs Paxs Paxs Paxs Paxs Paxs supple
per P P paxs paxs p P P 1FOC 1FOC 1FOC 1FOC 2FOC  ment
person
3* hotel 980 807 704 641 581 556 541 539 518 503 487 483 213
4*hotel 1,132 960 856 794 733 712 697 694 673 657 642 639 33
5* hotel 1,338 1,168 1,066 1,005 943 923 916 910 888 872 861 857 574

Inclusions Exclusions
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e Accommodation in the category chosen or similar e Early check-in/late check-out (if not mentioned).

(subject to availability) Surcharges for transfer from 21:00 - 06:00.

e Meals as mentioned in the program. B= Breakfast, e Meals and drinks which are not mentioned in the
L=Lunch, D=Dinner - Vietnamese food -Cambodia program

food  Mandatory TIPPING for local guide and van driver,
« Local boat in Mekong Delta, Tonle Sap. suggested amount:

e Sharing cruise 01 night on Non-private junkin Ha + 1-2 pax: 10 USD/ pax/ day

Long Bay. + 3-4 pax: 7USD/ pax/ day

« Transfer from and to the airports by private vehicle * 5-7pax: SUSD/ pax/ day

with A/C. Transportation by private vehicle with A/C. * 8-9pax: 4 USD/ pax/ tour
+ 10 pax up: 3 USD/ pax/ tour

+ Suggested TIPPING for bellboy, boat crew, sampan
driver: depend your budget.

« All entrance fees and sightseeing as mentioned in
the program.

« Local English speaking guide(s) as mentioned. (In
house sharing English speaking guide on cruise in
Halong Bay. If you need our private guide, please let
us know, we will advise you surcharge if any)

« International and domestic flight tickets and airport
taxes. All internal/ regional flight tickets in economy
class

e Visa f ival in Viet d Cambodi
e Mineral water with 2 bottles of 500ml/ tour day/ 1sa fees uponarfivatn Vietnam and t.ambodia

pax  Personal expenses. Personal insurance. Any services

t clearl tioned in th .
* FOC person based on sharing haft room for group of not cleatly mentioned n the program

every 15 paying pax onward (excluding internal flight
tickets and visas). Maximum 01 FOC per group.

GENERAL TERMS & CONDITIONS

Remarks for check in and check out schedules

Check in time: at hotel: after 14h00

Check out time: at hotel before 12h00

Remarks for itinerary

The itinerary and schedule are subject to change due to local traffic situations, weather conditions; flight, or
any un-foreseen circumstances or local authority decision. LV Travel reserves full rights to replace all items
with same values for guests.

Remarks for meal

Meals are fusion on local food with daily normal buffet breakfast at hotel. Guests should advise any special
food preferences, allergies or dietary requirements at least one (1) week prior to the arrival date.
Remarks for the price

16 full paying pax group is granted one FOC based on half twin (exclusive of extra service).

Please be aware that any changes in the itinerary due to unforeseen circumstances might result in increase
in pricing.
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Any damage caused to all services during the stay shall be payable by the passengers.

Validity

All prices quoted to the Client/Agent are on a net basis in United States Dollars and valid according to the
date specified on the LV Travel printed tariffs and/or quotation and/or invoice issued to the Client/Agent.
LV Travel warrants that the prices or rates quoted to the Client/Agent are correct at the time of issuance or
invoice but are subject to change in line with market, tax or currency fluctuation, with or without prior
notice.

Payment method

Unless otherwise agreed by LV Travel, client’s payment shall be executed by bank transfer, to the LV travel’s
bank account clearly noted in all the invoices. Every party shall take care of the transfer fees occurring with
its relevant bank.

Payment conditions for domestic or international flights : We will check case by case.

Payment conditions for land tour without flights:

-Upon the confirmation of the document: a deposit of 30% total price is required 03 months prior to the
group’s arrival in Indochina, in order to secure all services

- The full payment of entire 70% of the total price must be transferred to the LV travel’s bank account 30
days prior to the group arrival in Indochina, if not agreed otherwise.

Cancellation of domestic or international flights: We will check case by case.

Cancellation policy:

- All cancellations should be made in writing and should be acknowledged by LV travel.

-Cancellation Rules for Land Tour, not apply for domestic or international flights (if any).

- Cancellation more than 45 days prior to the group arrival: No Charge. Deposit shall be deducted into the
next bookings, except specified suppliers require cancellation fees.

- Cancellation between the 45th and 31st day prior to the group arrival: 25% of the total tour price.

- Cancellation between the 30th and 23rd day prior to the group arrival: 30% of the total tour price.

- Cancellation between the 22nd and 16th day prior to the group arrival: 40% of the total tour price.

- Cancellation between the 15nd and 09th day prior to the group arrival: 60% of the total tour price.

- Cancellation between the 08nd and 03rd day prior to the group arrival: 80% of the total tour price.

- Cancellation between the 02nd and Oth day prior to the group arrival: 100% of the total tour price.

- In case the tour participant(s) shorten or interrupt the tour of their own accord there will be no
reimbursements.

- Reduction in the number of passengers against requested bookings is considered and treated as
cancellations.

- If the balance of the tour invoice is not received by the deadline of 14 days prior to the group arrival, LV
Travel will reserve the right to cancel the reservation without indemnity or any reimbursement.

- If LV Travel is forced to cancel the departure due to unforeseeable reasons, the participants will be fully
reimbursed without intention to claim for any indemnities.

Contact details

Hotline for sales (ms Moon) +84 888 905 286 (WA /viber/mobile)
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Hotline for operation (ms Anna Hanh) +84 983 096 032(WA/viber/mobile)

General Manager Mr Len +84 989 200 116 (WA/viber/mobile)
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